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Abstract

This research aims to compare the learning achievement in online selling before
and after instruction among second-year vocational -certificate students majoring
in Marketing. It also aims to study the students’ satisfaction with learning through hands-
on learning management in the topic of online selling. The sample group consisted of
12 second-year vocational certificate students majoring in Marketing in the second
semester of the academic year 2024, selected using simple random sampling by drawing
lots. The research instruments included a learning management plan, an achievement test,
and a satisfaction questionnaire. The statistics used for data analysis were percentage,
mean, standard deviation, and the Wilcoxon Signed Ranks Test.

The research findings revealed that the second-year vocational certificate students
had significantly higher learning achievement in online selling after participating in hands-
on learning management compared to before the instruction, with statistical significance
at the .01 level. The pre-instruction achievement score had a mean of 11.67 and a standard
deviation of 2.02, while the post-instruction achievement score had a mean of 16.25 and
a standard deviation of 1.14. The z-value was 3.08, indicating that the students’ post-
instruction learning achievement was significantly higher than their pre-instruction
achievement at the .01 level. Furthermore, the students’ satisfaction with learning about
online selling through hands-on learning management was at a high level.

Keywords: learning achievement, Online Sales, Active Learning Management
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